
Does your pharmacy 
need real-time 
communication?

Try simple, secure text.

FAMILY

PROVIDER

NURSE

CONSULTANT
PHARMACIST

PHARMACY

H
O

LI
ST

IC

, PATIENT-CENTERED CARE

Actionable texts between the care team

ClientsRecord Search Events Chats Marketplace Admin Help

Catagories Management

Admin — Organizations — Organization Details — Catagories Management

Add new category
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Contacts

Category

Advanced Directive

my new

Rental Agreement

Resident Bill of Rights
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Document 
Storage and 
eSign
Secure document storage 
and eSignature 
functionality facilitates 
efficiencies within your 
pharmacy’s documents.

Examples include: 
 
 • Pharmacy Service Agreement
 • Cycle Reporting
 • Authorization forms
 • Release of Information forms



Simply Connect 
would like to invite 
you to experience the 
power of streamlined 
communication via 
our mobile app and 
web app platforms.

ClientsRecord Search Events Chats Marketplace Admin Help

9:15 amDan Henron

Messages Darren Smith
OnlineDS

11:40 amDD

Darren Smith - Pharmacy #1
DT file uploaded to this chat 11:40 amDS

JC
12:00 pmCourtney Humick

2:44 pmDarren Smith
    Thank you - processing now

Search

Thank you for the above script clarification.

Attachment.pdf

Friday 07/30/21

2:44 pmJeremy Christon
    Photo message
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John M. Brown
100 Main Street

Libertyville, Maryland
Phone 123-4567

____________________
DEA No. 123456

State License No 56452
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JM Brown M.D.

Name_____________________________ Date

Address______________________________

Refill________times

Label: Yes____No____

Generic if available: Yes____No____

Rx

Mary Smith

6
X

Lipitor 10 mg

Tabs No 30 

Sig tab 1 every day

123 Broad Street

Send Document To
 DocuTrack

• DOB missing
• Allergies missing
• Provider name missing
• �Wet signature needed  

�(controlled substance)
• Resident clarification (two “John Jones”)
• Medication on back order
• Out of stock
• Prior authorization
• Medication is not covered by insurance
• �Medication interacts with another the 

resident is taking
• Labs are needed  
• Cannot read fax
• Pages missing from fax duplicate order
• �Resident not in system (new admission 

or sent to wrong pharmacy)

A secure text between 
the pharmacy and the 
nurse is essential to an 
efficient pharmacy.
All of these can lead to delays 
in medication delivery:


