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A secure text between
the pharmacy and the
nurse is essential to an
efficient pharmacy.

All of these can lead to delays
in medication delivery:

- DOB missing
- Allergies missing
« Provider name missing

« Wet signature needed
(controlled substance)

« Resident clarification (two “John Jones”)
« Medication on back order

» Out of stock

« Prior authorization

« Medication is not covered by insurance

- Medication interacts with another the
resident is taking

« Labs are needed
- Cannot read fax
- Pages missing from fax duplicate order

« Resident not in system (new admission
or sent to wrong pharmacy)




